Human Resources Policy Institute Case Studies

HRPI cases examine innovative practices and strategic issues in human resources management. Our cases are
used in MBA classes and executive development programs across the country. You can order a copy of our cases
by calling us at (617) 353-3304, or emailing our office at hrpi@bu.edu.

Scient Corporation
Maeve O'Connor © 2001

Technology Misuse at State Street Corporation
Michael Johnson-Cramer © 2000

Starbucks: The Coffee Phenomenon
Aliya Nehal © 1998

Starbucks: Building a Global Brand

Aliya Nehal © 1998

Accounting for Gender-Initiative and Advancement at Deloitte and Touche LLP
Tara Higbie © 1997

360 Degree Feedback: Leadership Development at Blue Cross Blue Shield of Massachusetts
Tara Higbie © 1997

Orchestrating Talent for Competitive Advantage: Raychem Human Resources
Marie Sobalvarro © 1996

Pfizer in China

Susan McEwen © 1994

Johnson & Johnson's Balancing Work and Family Programs

Ellen Bankert © 1991

Continental Financial Services

Cheryl A. Aliberti and Lizbeth A. Brady © 1991

Digital Equipment Corporation in Hong Kong
Diane von Roesgen © 1991

Analog Devices
Hillery Ballantine © 1989

Knox Eye Care, Inc.
Diane E. Hook and Ellen M. Cain © 1989

XYZ HMO Survey
Ellen Cain © 1989

First National Bank of California
Jane Wells © 1988

Harvard University Staff Survey
Hillery Ballantyne © 1988

Honeywell, Inc.
Ellen M. Cain © 1988

Marriott Corporation
Ellen M. Cain © 1988

Sun Microsystems
Ellen M. Cain © 1988

Public Sector Data Processing Professionals
Elizabeth A. Newstadt © 1987

Westwood Pharmaceuticals, Inc.
Diane E. Hook © 1987

Staffing for Growth at the Harvard Community Health Plan
Betsy Bayardi © 1980

AutoTel, Inc.
Graham Holmes
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